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Agenda 
 

8:30 – 9:00 AM Registration & Networking coffee  

9:00 – 9:10 AM 
Duration: 10 min 

Welcome Remarks  
Speaker: Provi DeLeon SVP Sales, Americas 

9:10 – 9:30 AM 
Duration: 20 min 

Company Strategy Update 
➢ Vision, Goals, and R&D Investment Priorities 

Speaker: Provi DeLeon SVP Sales, Americas 

9:30 – 10:30 AM 
Duration: 60 min 

Strategy, Roadmap and Technology update 
➢ Gain insights into Teciem’ s strategic direction for Opics through key product and technical enhancements. 

Speaker: Chandra Chingacham, Vice President, Product, Treasury 

10:30 – 11:15 AM 
Duration: 45 min 

Product Spotlight: Preview New Features 
➢ Nostro Reconciliation 
➢ New UI/UX 
➢ Toolkit 

Speakers: Tracy Greeley, Solutions Leadership Principal   

11:15 – 12:00 PM 
Duration: 45 min 

Customer Spotlight: Usage Insights & Growth Priorities 
➢ A focused conversation with customers exploring how they use the platform today, where activity and volumes 

are shifting, and the key market trends and industry priorities shaping their growth strategies. 
Moderators: Chandra Chingacham, Vice President, Product, Treasury, and Tracy Greeley, Solutions Leadership Principal   

12:00 – 1:00 PM 
Duration: 60 min 

Networking Lunch 

1:00 – 1:30 PM 
Duration: 30 min 

Applied AI Innovation: use case exploration and opportunities in Treasury  
Speaker: Chandra Chingacham, Vice President, Product, Treasury 

1:30 – 2:00 PM 
Duration: 30 min 

Power BI for Opics: data integration and business insights 
Speaker: Tracy Greeley, Solutions Leadership Principal 

2:00 – 2:30 PM 
Duration: 30 min 

Cloud & MSP Strategy: Current Capabilities and Future Roadmap 
Speaker: Rani Urbas, Head of Cloud, Treasury as a Service, and Tracy Greeley, Solutions Leadership Principal  

2:30 – 3:00 PM 
Duration: 30 min 

Customer Closed-Door Session for Opics Customers 
➢ Customer to select a chairperson to take notes and conduct feedback.  

Introduction to session: Tracy Greeley, Solutions Leadership Principal 

3:00 – 3:20 PM 
Duration: 20 min 

Networking coffee break 

3:20 – 3:50 PM 
Duration: 30 min 

Debrief Closed Door Session – Feedback to Teciem 
➢ Chairperson to present feedback 

Moderator: Tracy Greeley, Solutions Leadership Principal 

3:50 – 4:00 PM 
Duration: 10 min 

Closing Remarks and Wrap Up 

4:00 – 6:00 PM 
Duration: 120 min 

Networking Drinks Reception 

 


