March 17, 2026, | Sofitel Legend Metropole Hanoi

Agenda

2:00-2:30 PM Registration & Welcome Coffee
2:30 — 2:45 PM Welcome Remarks
Speaker: Richard Zhu, Managing Director, Asia Pacific
Kondor Strategy update
This session will delve into our modernization journey, highlight key innovations including Al-
2:45 — 3:10 PM powered treasury analytics, and explain how Kondor is evolving to meet new regulatory and
market demands.
Speaker: Chandrasekhar Chingacham, Global Head of Product - Treasury
Panel discussion — Customer story
3:10-3:30 PM
Speakers: TBD
3:30-3:40 PM Coffee Break
Unlocking the power of Kondor - Real-life use cases of customers
Through demonstrations and practical case studies, you’ll see firsthand how usability
3:40-4:30 PM . . . . .
improvements are making a difference in day-to-day operations.
Speaker: Barnabe Carle, Senior Solution Consultant
New initiatives to improve customer experience
4:30 - 4:45 PM
Speaker: Sue Zhou, Customer Success, Southeast Asia
Interactive Q&A - Customer feedback
4:45 - 5:00 PM
Speakers: Customers
5:00 - 5:10 PM Closing and thank you
5:10-6:15 PM Cocktail Reception
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